
Learning English in Alberta 

 

Scene 1: Parent-Teacher Interviews 

(Opening scene of parent/teacher interview. Teacher, parent and child in a classroom sitting at a desk) 

Teacher: (looking at parent) I have some concerns about Sam’s grades. 

Child: (translating and looking at parent) The teacher said that my grades have been very good! 

(Parent smiles big, and teacher is confused and curious) 

Teacher: We might need to get him a tutor. 

Child: (Smiling, translating and looking at parent) She said I’m one of the best students in the class! 

(Parent smiles and pats his child’s shoulder, and teacher is surprised. Newcomer realizes something is 

wrong, stops smiling, and looks at Sam sternly) 

 

Scene 2: Reception Desk at English Assessment Center 

(Newcomer walks into English Assessment center. Assessor/counselor casually stands behind reception 

desk with a mug.) 

Newcomer: Hello!  

Assessor/Counselor: Hi, welcome to the English Assessment Centre! (Shakes hands) I’m John, one of the 

language counselors. How can I help you? 

➢ On-screen Tip: To find an assessment center nearest to you, visit: 

https://www.alberta.ca/improve-your-english.aspx 

Newcomer: I want to improve my English, but I don’t know what options I have. I looked online and saw 

that there are classes I can take! Can you help me? 

(Assessor/Counselor put down mug.) 

Assessor/Counselor: There are a lot of options, but if you want to take a formal English class like LINC or 

ESL, you will need to assess your English level. The first step is to book a time for the English assessment, 

after that, we can talk about your options! 

Newcomer: Okay, can you book me for next week? (Counselor checks computer, they start talking to 

arrange booking times as the screen fades out). 

(Cut to closeup scenes of Newcomer writing test on paper.) 

Voiceover: The Canadian Language Benchmarks (also called CLBs) are used to assess English language 

and literacy skills in Canada, with benchmarks going from 1 through 8. A person at benchmark 1 has 

little or no English skills, and a person at benchmark 8 has advanced English skills. 

➢ On-screen Tip: CLB 5-8 is usually needed to work in Alberta. 



The English assessment consists of 4 sections: listening, speaking, reading and writing. The reading and 

writing sections are written while listening and speaking sections are verbal. English assessments are 

free of charge for permanent residents and Canadian Citizens. 

 

Scene 3: Reviewing Results (Office) 

(Newcomer and Assessor/Counselor in the office, they are both already discussing the results) 

Assessor/Counselor: So, we have reviewed all your assessment results! Do you have any questions? 

Newcomer: Thank you! What learning options do you think are best for me? 

Assessor/Counselor: Depending on your needs, there are both formal and informal options offered in 

full-time or part-time, in person or online. So if you want to work while you study, you can do that! Let’s 

first look at some formal learning options (pan transition). 

 

Scene 4: Formal Learning Options (Classroom) 

(They both appear in a classroom; Newcomer is looking around acting curious) 

Assessor/Counselor: Language Instruction for Newcomers (also called LINC) is an English training 

program for permanent residents. You will learn listening, speaking, reading and writing, and gain the 

knowledge you need to settle in Canada. A referral from an assessment center is needed to register for 

LINC classes.  

➢ On-screen Tip: Some LINC classes offer childcare service while you study, although the 

waitlist for these schools are often longer. Ask your language counselor or school about 

this option. 

English as a Second Language (also called ESL) is an English Learning option open to everyone, both 

Canadian Citizens and Permanent Residents. It also focuses on the four areas of learning and are usually 

for newcomers with benchmarks 5 and above.  

➢ On-screen Tip: There are many funding options available for ESL classes. Talk to an ESL 

provider or an Alberta Works Centre to see if you may be eligible. 

If you need to meet English requirements for post-secondary studies, some post-secondary institutions 

offer classes at a cost. These courses are called English for Academic Purposes. 

Now let’s talk about options for informal language learning! 

(Pan transition and they appears at the library, Newcomer looks around curious) 

 

 

 

 



Scene 5: Informal Learning Options (Library) 

Assessor/Counselor: Many community groups hold informal drop-in activities, such as reading clubs and 

conversation classes. The local library is a great place to start, with resources and programs for both 

children and adults. Some other places you can look are immigrant serving agencies, religious 

institutions and community centers! 

(Pan transitions to reappear in office. Newcomer and Counselor sitting at the desk) 

 

Scene 6: Any Questions? (Office) 

Assessor/Counselor: So those are some English learning options for you to choose from! 

Newcomer: That’s great, thank you! I do have one more question though. Are there any financial help 

available while I study?  

Assessor/Counselor: To find out if you qualify for financial support, you can talk to the Alberta Works 

Centre or even the language schools. Supports could include child care, transportation, and living 

allowances, depending on your eligibility.  

Newcomer: Thank you for your time, I appreciate it a lot. I will call the school you referred to me and 

hopefully will start classes soon! 

(Stands up and shakes hands) 

Assessor/Counselor: Sounds good. Best of luck with everything! 

 

Scene 7: Closing Scene 

(Child is in the kitchen, looking into the refrigerator. They close the fridge door, and their dad is standing 

there holding the report card.) 

Newcomer: Sam, I spoke with your teacher. I think we need to talk. 

(Child surprised and in shock) 

http://www.humanservices.alberta.ca/locations/offices.html#OfficeType=ABS
http://www.humanservices.alberta.ca/locations/offices.html#OfficeType=ABS

