
Workers’ Rights in Alberta 

 

Scene 1: Signing a contract 

(Newcomer and HR staff is sitting in an office in the factory) 

HR: So, the last step before we finalize your job offer is to have you read and sign the contract. 

Newcomer: Do I have to sign it? We already talked about everything I wanted. It’s perfect! 

HR: A contract protects your rights and our rights as the employer. Signing the contract shows 

that both parties understand and agree on employment terms and conditions. 

(Places the contract down and starts reviewing it with Newcomer) 

Newcomer: So my pay is here in the contract? 

HR: The pay is on here (smiling). It also states when you will get paid, your work hours, 

responsibilities, and overtime agreements.  

➢ Tip: Generally, you are entitled to overtime compensation if you work more than 8 

hours a day or 44 hours a week, depending on your work arrangement. 

When you’re done reading, please sign at the bottom. And congratulations on your new job!  

Newcomer: Thank you! (shake hands) 

 

Scene 2: First day of work 

(Newcomer is working in the warehouse/factory and coworker walks over with a smile) 

Coworker: Hey there, I don’t think I’ve seen you before. I’m Ben. (shake hands) 

Newcomer: Hi Ben, nice to meet you, I’m Carlos. I’m new here, started two weeks ago. 

Coworker: Welcome to the team! I noticed you working on your own, do you need any help? 

Newcomer: That would be great. This is quite heavy, I’m afraid I may hurt my back.  

Coworker: If you ever feel unsafe doing anything, talk to your supervisor right away. Employers 

in Alberta are required to follow the OHS Act that protects us here at work. 

➢ Tip: The Occupational Health and Safety (OHS) Act establishes standards for safe 

work practices in Alberta. You can find the OHS act here: 

https://www.alberta.ca/ohs-act-regulation-code.aspx  

Newcomer: Good to know, thank you for telling me! 

(Newcomer and coworker continue their work, smiling and chatting) 
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Voiceover: If you are seriously injured at work, the Workers’ Compensation Board (also known 

as the WCB) will decide whether you qualify for compensation.  

On Screen text: 

Steps to take after a workplace injury: 

1) Get first aid immediately, then report the injury to a supervisor. 

2) See a doctor right away. Let them know your injury was work related and they will 

complete a medical report for the WCB. 

3) Report your claim to the WCB as soon as possible. 

4) Once a claim is accepted, you are evaluated for benefits such as wage replacement, 

medical benefits, expense reimbursements, and more. 

(Newcomer and coworker finish up the task) 

Coworker: I’m exhausted, you took your break yet? 

Newcomer: No, I didn’t. My boss told me to finish this by today, so I’ve been working for 

(looking at watch) almost 6 hours now.  

Coworker: Workers are entitled a break every 5 hours. C’mon, let’s grab our lunches. 

(They take off their gloves and walk off for lunch.) 

 

Scene 3: Taking a Break 

(Newcomer and coworker sitting on grass/or benches with their sandwiches, already chatting) 

Newcomer: Thank you for your help (gesture)! This is my first job in Alberta. I’m still learning 

how everything works. 

Coworker: No problem! For most jobs including this one, the first few months is a probation 

period, a time for you to get to know the job and for the employer to get to know you. After the 

90 days, if they decide you are not a good fit, they need to give you notice or payout. 

➢ Tip: In most cases if you voluntarily leave your job, you will not qualify for 

Employment Insurance (EI) benefits. 

Newcomer: Things are very different back in my country; can I ask you some questions? 

Coworker: Sure, I’ll do my best to answer. If you have more questions, you should talk to HR. 

You’ll probably get better answers from them (smiling). 

Newcomer: So, I saw my paycheck yesterday, and (takes paystub from wallet) I saw that they 

took some money off my pay. 

Coworker: The only legal deductions made to our pay are ones required by law, so taxes, CPP, 

EI premiums, you might have other deductions you agreed on too, like dental and RRSPs.  



➢ Tip: In Alberta, employees must be paid at least once per month. All income received 

must be reported to the Canada Revenue Agency (CRA), even if paid to you in cash. 

Newcomer: Oh I see! One last question. I have two kids and this job is really important to me. If 

there is not enough work on a particular day, do they just send us home? 

Coworker: In Alberta, if the employer sends you home early you are entitled to payment for at 

least 3 hours of work, no matter how few hours you work. 

Newcomer: Oh I see! Thank you for your help! 

Coworker: No problem, always glad to help. (Looks at watch) Oh wow time just flew by! Our 

30-minute break is up, let’s get back to work. 

 

Scene 4: Safe Work Practices 

(Newcomer and Coworker walking back to work, chatting and working) 

Voiceover: The Alberta Employment Standards are minimum standards required by law to 

protect workers. Nearly all Alberta employees fall under provincial labor standards (with some 

exceptions).  

If you need to address any rights violations in the workplace, involving employment standards: 

On Screen text:  

Addressing rights violations involving employment standards: 

• First talk to your employer for resolutions.  

• If issues cannot be resolved with your employer, complaints can be made to 

Employment Standards. 

o https://www.alberta.ca/file-employment-standards-complaint.aspx 

• If you believe you are being discriminated against under protected grounds, you can 

make a complaint to the Alberta Human Rights Commission.  

o https://www.albertahumanrights.ab.ca/complaints  

Understanding workers’ rights in Alberta makes for healthier and safer workplaces for all. 
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